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The Results are In!
Susan E. Adams, MS, RD, LDN, FAND / Delegate to the Academy of Nutrition
& Dietetics House of Delegates 2014-2015, LVDA & Philadelphia Dietetic
Association
Hello Lehigh Valley RD/RDN/DTRs:
As I write this, I am scheduled to leave in the morning to
represent you at the House of Delegates (HOD) of the Academy
of Nutrition and Dietetics in Atlanta, GA (October 18-19, 2014).
The HOD will be considering two issues:
#1 What is the value of business and management skills in your practice area?
#2 The preceptor shortage.
In order to discuss this topic, a survey created on Survey Monkey was distributed
to all Pennsylvania Academy of Nutrition and Dietetics members. There were 109
responses, which was a good response. Thank you to all of the Lehigh Valley
members that completed the survey.
Results: (please note – not every question was completed by each respondent).
1. The Pennsylvania Academy of Nutrition and Dietetics members (109
responses) reported working in a full range of RD careers (including
management, consulting, long-term care, clinical dietetics – both inpatient and out-patient, clinical nutrition management, home health,
school nutrition, diabetes care, business, and academia/education).
2. When asked “Can you give an example of how you utilize business and
management skills in your practice area,” the majority of respondents
reported:
 Management of budgets, inventory, employees (RDs, DTRs, and
kitchen staff), school kitchens, business skills associated with private
practices, negotiation of fees and employee responsibilities, P & L
statements, strategic planning skills, large budgets ($2 million to $600
million) liaison skills with administrators, management skills with
students, interns, social media management, interviewing skills and
communications. One RD responded that she uses management
skills “Every single day.” Technology management was also
mentioned.
Continues on page 3
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Submit to the Newsletter
The LVDA newsletter is published four times a
year. Members of the LVDA may email
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The Lehigh Valley Dietetic Association assumes
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expressed in this publication.

Treasurer's Report
Gina Consalvo, MA, RD, LDN, NCC /
LVDA Treasurer
As of October 7, 2014:
Checking $5,176.60, Savings $1,703.08,
Fixed CD $3,394.46. Total $10,274.14
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The Results are In! (continued)
3. When asked “Do you feel confident in your business and management skills,” 102 respondents
replied:
 60% responded yes – but some respondents believed that years on the job helped refine their
management skills.
 25% responded in some form of “maybe” – many of these respondents wanted specialized
training in financial management or budgets, etc.
 15% responded in some form of “no” – some respondents would like further training in management.
4. Questions pertaining to preceptor issues were addressed next in our survey. When asked “Are you
presently a preceptor for an accredited dietetic program,” out of 102 respondents:
 Yes – 41
 No – 61
5. When asked “If you are not presently a preceptor, would you be willing and able to precept future
students/interns,” out of 73 respondents:
 Yes – 36
 No – 37
6. When asked “If no (to being a future preceptor), what are the perceived barriers to your engagement
as a preceptor,” out of 40 respondents:
 Time – 15 respondents
 Client load – 7 respondents
 Cost – 5 respondents
 Lack of employer support – 10 respondents
 Never considered – 4 respondents
 Not considered beneficial to me or my business – 4 respondents
 Do not know how to get involved – 4 respondents
 Other – 20 respondents
The responses of Pennsylvania members of the Pennsylvania Academy of Nutrition and Dietetics will be
heard at the HOD.
In the month after the HOD meeting, voting will occur based on any motions that develop based on the discussions. I will be sure to keep you all appraised of any changes or news, so please read the next LVDA
newsletter.
Thank you for this opportunity to represent you all in the HOD. Members can reach Susan Adams at
seadams@rcn.com.
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Membership Networking Event
Please join us for an evening of networking at The Highlands of Wyomissing. The event will include time to
network with fellow dietetics professionals, as well as a breakout session to share best practices and daily
challenges. We will enjoy wine and light refreshments.
Networking has many benefits, such as…
 Sharing knowledge
 Making Connections
 Promoting Yourself
 Increasing Confidence
And there is no cost to joining us at this
event!
Invite your colleagues and carpool to
Wyomissing.

Date and Time
Thursday, November 13th, 2014
6pm—8pm

Location
The Highlands at Wyomissing
2000 Cambridge Ave.
Wyomissing, PA 19610

We look forward to seeing you there.
RSVP to Alexis Strelecki, RD, LDN / LVDA Continuing Education Chair at strelecki5@yahoo.com.
Walk-ins are welcome!
Not a member of the LVDA? There is a "Networking Event Discount" if you join at the event.

National Nutrition Month
Denise Frey, RD, LDN / LVDA Public Relations Chair
Dear Members:
LVDA is seeking volunteers for National Nutrition Month in March 2015. Members interested in volunteering
to give nutrition education to the public for National Nutrition Month in March 2015 should contact the public relations chair or education chair.
Events are in the planning stage, and committee chairs are open to hearing your ideas for venues to share
information with the public. Anyone interested in this volunteer opportunity should contact:
Christina Wolfe, MS, RD, LDN, LVDA Education Chair at chrissytina81686@aol.com or
Denise Frey, RDN, LDN, LVDA Public Relations Chair at escapee@ptd.net.
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Save the Date!
Save the date for this upcoming AME conference!
When
May 1– 3, 2015

Where
The Penn Stater
Conference Center Hotel
215 Innovation Boulevard
State College, PA 16803
.

Share your FNCE experience
Did you attend FNCE this year? Tell us all about it, or
about your favorite movements and professional
growth on Twitter @ http://twitter.com/EatRightLV
and/or Facebook @ www.facebook.com/
LehighValleyDieteticAssociation.

Member Highlights
Congratulations to Laura Scarpino, the LVDA
Membership coordinator, who passed her RD
exam in October 2014!

Congratulations to Andrea Avery on
successful completion of her dietetic internship
and landing a job at a long-term care facility in
Waynesburg, PA.
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My Experience with Highmark Blue Shield and General
Reimbursement as an RD in Private Practice
Jennifer Doane, MS, RD, CSSD, LDN, ATC / LVDA Reimbursement Chair
As any registered dietitian in private practice and/or an out-patient setting understands, obtaining insurance
reimbursement for their service is tedious at best. Over the past 15 years of practice, I have borne witness to
many changes (mostly positive) regarding the insurance coverage extended for nutrition counseling services
or medical nutrition therapy (MNT).
Most recently, as of March 2014, our Pennsylvania Academy of Nutrition and Dietetics (PAND) has been
successful in achieving inclusion for all RDs to the Highmark Blue Shield medical provider network.
Through June 30, 2014, registered dietitians could have previously applied for provider status within
Highmark’s preventative alliance. As an approved provider, an RD would submit a monthly invoice (nonclaim based) to obtain reimbursement for any nutrition counseling services provided to a Highmark
member. This reimbursement was inclusive of all Highmark members, regardless of plan, and allowed for
seven visits per calendar year with an in-network provider.
The largest positive was that every member could receive this service without exclusion. The negatives were
a less-than-competitive reimbursement rate as compared to other various medical benefit plans, increased
administration time to compile mandatory paperwork, as well as a limited time cap for all session durations.
As of June 30, 2014, Highmark has terminated the preventative alliance provider network.
Now, the only route for RDs in Pennsylvania to achieve reimbursement from Highmark BS is through claim
submission as a medical provider. This change in status offers some positives but some challenges as well.
The largest positive for a registered dietitian is a more competitive reimbursement rate as compared with
other levels of compensation across the insurance spectrum. Some of the negatives include:






The increased necessity for electronic claim filing and claim administrative work
The possibility that a rendered service will be applied to a member’s deductible (this passes
the cost of your service to the member and may decrease their ability to continue with your
services due to financial limitations)
The requirement of a co-pay for service (the previous value added service was FREE to all
members)
A possible limitation of allowable visits per calendar year

Continues on page 14
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Introducing the Candidates for
the 183rd State House District
Janet K. Little, MPH, RD, LDN / LVDA Immediate Past President
A candidates forum for the 183rd State House District (Lehigh, Northampton) took place at the Springhouse
Middle School on October 18, 2014.
Participating were (from left to right) the Honorable Julie Harhart (Incumbent), Republican, Terri Lynn Powell, Democrat, and Michael Molovinsky, Independent.
The moderator – the president of the League of Women Voters of Northampton County – Beverly
Hernandez, is shown introducing the candidates.
The names of these candidates and links to more information appear on the LVDA website. To access this
information, click on “the New LVDA Voter Participation Landing Page” at the top of the Public Policy section. The landing page will take you through the process of determining if you are registered to vote and
your redrawn state legislative districts. Then, click on the links leading to information about candidates and
legislative districts for our area's 24 redrawn state house districts, seven congressional districts and seven
even-numbered state senate districts. Candidates for governor and lieutenant governor are also listed.
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Candidates for Board Election Needed— What Can a
Position on the Board Do For You?
Andrea Barnes, MS, RD, CSG, LDN / LVDA Nominating Chair
While many dietetic professionals become members of their local organizations,
attend conferences, and present at those conferences, few take their
involvement beyond that step. There are two types of board positions: elected
and appointed. Becoming a board member for the Lehigh Valley Dietetic
Association (LVDA) is an important and rewarding role that can help you
broaden your knowledge and gain leadership skills, earn respect from your peers and provide you with
opportunities to enhance your career.
Besides the opportunity to work toward common beneficial goals, becoming a board member offers the
unique opportunity to interface with all levels of leadership at both the state and national level, and to
network with peers. When in the company of these leaders and peers, an entirely new scope of insight can
be attained.
For most people, creating professional relationships is important, and joining a group allows you to have a
sense of security and trust. From this, you are able to support and help one another in reaching professional
goals. The LVDA holds events that allow you to connect with your peers where you can share ideas, ask for
advice, volunteer to be a speaker or become a member of a committee.
Being a member allows you the opportunity to learn about breaking news in your career, learn "best
practices" or new ideas, hear about key achievers in your field and also meet and brainstorm with others
who are also looking to share and learn new information. Being a board member, however, provides you
with the opportunity to network at an enhanced level. Giving back can be the greatest reward and benefit,
and your service will help build a valuable network within the profession.
Let your voice be heard – help make positive changes and empower RDs. The next LVDA election will take
place starting February 1, 2015. We are currently accepting nominations for these positions: PresidentElect, Secretary, Nominating Chair-Elect and Continuing Education-Elect. You can earn two CPEU credits
for each year you serve in an elected board position. Visit the LVDA website to find out about these
positions and/or email me at Adeleo.barnes@gmail.com if you have any questions.

Page 9

Lehigh Valley Dietetic Association

Serving on the LVDA Board Served Me in Many Ways!
Kimberly Cephas, MS, RD, LDN / LVDA Newsletter Editor
So, why did I choose to serve on the LVDA Board? Well, to be quite honest, I chose to serve as the Newsletter Editor because it seemed like a very easy way to get involved and learn more about the association. I also
knew so few RD’s living in Schuylkill County and desired to meet others in the profession. Upon attending
my first board meeting, I have to say, I really enjoyed the relaxed environment of the meeting and felt welcomed to share any and every idea I thought up!
I must also confess, I know very little about public policy, but by listening to Nora Allen and Jan Little discuss
the importance of RD involvement in public policy, they were able to make political information seem so
simple and, in turn, raised a passion in me to get more involved in public policy. Nora also offered training
for how to talk with our senators – I have never been a part of an association that was so dedicated to my
professional development in ALL areas of dietetics! How awesome!
During my time at the meeting, I wasn’t thinking much about my professional goals of working at a larger
hospital, such as Lehigh Valley or obtaining my Certification in Nutrition Support (CNSC). But at the end of
the meeting, I met Jackie Nester-Labatch, who was a Lehigh Valley Hospital (LVH) Registered Dietitian. I
was so happy to meet Jackie; I discussed my struggles with trying to contact the Dietetics Department at
four different Healthcare Systems to shadow a CNSC, which lead her to give me her Clinical Nutrition Manager’s telephone number at LVH-Cedar Crest. I wanted to hug her! This was the big break I was waiting for. I
telephoned her manager a few days later and on the second ring she answered and scheduled me to shadow
an RD named Moira Davies. Moira was so knowledgeable, kind and down-to-earth! I was also invited to eat
lunch with several other LVH Registered Dietitians and was able to question them on how the CNSC exam
was for them. Moira also gave me a ton of study material that was helpful for her when she was studying for
her CNSC exam.
What an experience – my involvement with LVDA has made it possible for me to grow more professionally
and meet several RD’s in a 2-3 month period compared to my two years of being an RD thus far.
So are you wondering yet? What professional growth awaits me and who will I meet if I were more involved?
Get more involved with the LVDA. You can click on a board member's email address found on the webpage
to ask questions about where you can contribute. Or, join the board. Consider running for one of the elected
board positions described in the article on page 8. Appointed positions that are available also appear on the
Board Member page.

Lehigh Valley Dietetic Association
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LVDA Voter Participation Landings Page and A.N.D.
Action Alerts
Nora Allen, RD, LDN / LVDA Legislation and Public Policy Co-Chair
With the whirlwind of back-to-school and upcoming holidays, fall can be a very busy
time. It is a crucial time to make your voice heard with election season. Luckily, LVDA
and the Academy of Nutrition and Dietetics (AND) have you covered.
By clicking on "the New LVDA Voter Participation Landing Page" at the top of the Public Policy section, you

can receive information pertinent to your redrawn state legislative districts and congressional district and
governor. There is a link to polling places where you live, as well as information on the various candidates
running for open seats. Be on the lookout for a voter's guide developed by the PA Academy's lobbyist that
will indicate which candidates support the Academy's agenda. We will notify you when we have added a link
from the New LVDA Voter Participation Landing Page to this guide.
It is important to vote and make your voice heard on the issues that affect our profession, the populations
we serve, and our communities.
Another key and often underutilized way to get involved is through the Academy's Political Action Alerts.
While many of us have full in-boxes and tight schedules, just a few clicks can make a big impact. One of the
recent alerts has been for H.R. 1074: National Diabetes Clinical Care Commission Act. This Act would create
a commission of professionals involved in the treatment of diabetes, including registered dietitiannutritionists.
The commission would be called upon to streamline federal investments and ultimately improve the care
and clinical outcomes for patients with pre-diabetes or diabetes. The Academy has a prefilled letter that you
can submit through their site, or you can customize it to voice your own thoughts. Be sure to check your
email preferences that you are receiving Action Alerts from the Academy to hear more about this legislation
and future updates.
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Membership Report
Laura Scarpino , RD, LDN / LVDA Membership Coordinator
On behalf of the Lehigh Valley Dietetic Association, I would like to thank all of our 2014-2015 members who
have chosen to apply or reapply for LVDA membership! So far, the Lehigh Valley Dietetic Association has 89
members, consisting of 65 registered dietitians, 23 dietetic interns/students and one DTR.
It’s never too late to join LVDA and you don’t have to live in our six counties to qualify! If you have a colleague or a peer who is a member of the Academy of Nutrition and Dietetics or the Pennsylvania Dietetic
Association but has yet to join LVDA, encourage them to check out the LVDA website at
www.eatrightlehighvalley.org or to email us at lvdamembership@gmail.com.

LVDA Members Volunteered at Mary's Shelter
Christina Wolfe, MS, RD, LDN / LVDA Nutrition Education Chair
This past winter and spring, LVDA members joined with Mary's Shelter of
Bethlehem to provide new and expectant mothers with nutrition education.
Mary's Shelter is a facility for new and expectant mothers who do not have a
safe home – life for their children, or nowhere else to go.
The set of education sessions were once a month for four months. Topics
ranged from general nutrition, food safety for infants and children, and weight-loss techniques for new
mothers. The topics were well received by the participants and reciprocated by the LVDA members
involved. There is a possibility that we may work with Mary's Shelter in the future as they would like us to
return mostly in the winter months. So stay tuned!

Lehigh Valley Dietetic Association
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Training and Continuing Education in Child Abuse
Recognition and Reporting Requirements
Meg Rowe, MS, RD, FAND, LDN /
PA Academy of Nutrition and Dietetics, Consumer Protection Coordinator and Licensure Chair
Dear Fellow Licensed Dietitians and Nutritionists, Program Directors, and those applying for LDN:
As you may be aware, Act 31 of 2014 was signed into law by Governor Corbett in the spring of 2014.
The text of the act follows:
The Bureau of Professional and Occupational Affairs (BPOA), in conjunction with the Department of Public
Welfare (DPW), is providing advance notice to all health-related licensees and funeral directors that are considered "mandatory reporters" under section 6311 of the Child Protective Services Law (CPSL) (23 P.S. §
6311), as amended, that EFFECTIVE JANUARY 1, 2015, all persons applying for issuance of an initial license
shall be required to complete 3 hours of DPW-approved training in child abuse recognition and reporting requirements as a condition of licensure.
Additionally, EFFECTIVE WITH THE FIRST LICENSE RENEWAL AFTER JANUARY 1, 2015, all health-related
licensees and funeral directors applying for the renewal of a license issued by the Board shall be required to
complete at least 2 hours of Board-approved continuing education in child abuse recognition and reporting
requirements as a condition of renewal.
Please note that Act 31 applies to all health-related licensees, regardless of whether they are subject to the
continuing education requirements of the applicable board.
This act applies to LDNs currently licensed and those who will apply for initial licensure effective January 1,
2015 as mandated above.
I was made aware of the following information from the PA Bureau of Professional and Occupational Affairs
and PA Department of Public Welfare and am sharing it with you. As further information becomes available,
I will continue to update you. As always, if questions arise, please feel free to contact me at
mmrowe@comcast.net.

Lehigh Valley Dietetic Association
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Training and Continuing Education in Child Abuse
Recognition and Reporting Requirements (continued)
LICENSEE SEEKING MANDATED REPORTER TRAINING UNDER ACT 31
RELATING TO CHILD ABUSE RECOGNITION AND REPORTING
In regards to the mandated reporter training now required under Act 31 of 2014, the Board is aware of only
one DPW-approved training provider– the Pennsylvania Family Support Alliance. More information regarding PFSA mandated reporter training is available on their website at the following link:
http://www.pa-fsa.org/mandated_reporters/mandated_reporter_training.aspx
(Copy and paste link into your browser)
As additional providers are approved, the Board will provide updated information to applicants and licensees
on its website.
The Board has also been informed that the Department of Public Welfare, in conjunction with the University
of Pittsburgh and the Pennsylvania Child Welfare Resource Center, is in the process of developing a threehour online training program which will be offered free– of– charge to assist individuals in complying with
the training requirements under Act 31. They anticipate the program will be ready to be released by late November of 2014. Again, as more information becomes available, the Board will provide updates on its web-

CPEU Opportunities
Plant-based Prevention
of Disease (P-POD) Conference

This is an evidenced-based conference which details
the risks of major preventable diseases and how
they may be reduced by adopting a plant– based
diet.


16 – hour CPEU’s are available for RD’s.



The conference takes place in Asheville, NC
on November 14– 16, 2014



Pricing starts at $112 for students; $261 for
physicians; $176 – $208 for other professionals and public



Go to: http://preventionofdisease.org/ for
more information.

Certificate of Training in Adult Malnutrition

This FREE training offered by Abbott Nutrition allows you to earn a certificate of training in Adult
Malnutrition by completing seven credit hours
through self-study courses.
This certificate can aid you in:
 Helping improve patient outcomes
 Gain expertise in adult malnutrition
 Reduce the prevalence of malnutrition in your
healthcare establishment and post-discharge
Go to: http://anhi.org/malnutrition-ce to start your
training today!
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My Experience with Highmark Blue Shield and General
Reimbursement as an RD in Private Practice (continued)
Some of these “negatives” are true when dealing with any insurance plan for reimbursement. As a private
practice RD, I still find that the positives outweigh the negatives when it comes to working with an insurance
company regarding reimbursement.
However, as members of our local communities, we also cannot ignore the economic impacts to our clients
from receiving our services. No one likes to be stuck with a bill, especially one which you thought was covered. Clients will frequently state that they have “good insurance” and (in this day and age) there is a higher
expectation for receiving all types of coverage.
There will be times in which a client will schedule an appointment, but upon hearing from their insurance
company that there will be out-of-pocket expenses, will then call back to cancel. When out-of-pocket costs
rise, some individuals do not or will not be as likely to self-pay for a service.
We cannot ignore that it is common place in medicine to have claims submitted without regard for service
and coverage. Even the insurance companies state that estimates prior to service are not a guarantee of
coverage. Actual eligibility and benefits are not “determined” until a claim is submitted. If not covered, the
client is left with a bill to be paid and you may be left to chase after your payment.
In private practice, outstanding account balances cost the provider more time and money when the payment needs to be chased down. It is always worth the little bit of time, energy and effort to look into your
client’s medical plan benefits prior to service.
While we know that the member is ultimately responsible for understanding their own benefits, you will ultimately be the one unpaid for your service if you have a session with a client who does not understand their
coverage limits.
Yes, the realm of insurance reimbursement is tedious at best, but there are many opportunities opening up
for dietitians to receive competitive rates of payment for their services. And thanks to the hard work of
many fellow RD’s in the state of Pennsylvania, we can now add Highmark Blue Shield to our list of those insurance companies accepting RD’s as approved providers.
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Little Steps for Big Changes
Wading into the Waters of Public Policy
Nora Allen, RD, LDN /
LVDA Legislation and Public Policy Co-Chair
The LVDA and its members have done a spectacular job with past road
trips and visiting legislators! To keep that tradition going, we need your
help to visit our newly–elected officials this spring. These include the
officeholders elected in the three state house districts moving into our
area: #5 in northern Berks County, #22 in Allentown, and #115 in northern Monroe County. A new officeholder will be elected for the new senate district moving into Monroe and Northampton Counties,
#40. There will be a new Congressman in District #6 in Berks County.
Many legislators are not aware of what a dietitian does, or the difference between a registered dietitian
and a “nutritionist.”
By sharing your personal experience, you create a memorable impact that lasts longer than the most detailed handout. For dietetic students and interns, bringing up the rigorous coursework and demands of the
dietetic internship provide an excellent testimony to the strength of the RD/RDN credential.
It is equally important for dietitians to advocate for the legislators that impact the patient populations we
serve, and our communities. I recently had the opportunity to represent LVDA at the Academy's Public Policy Workshop (PPW) in Washington, D.C. This was an excellent crash course in speaking with legislators, as
well as some of the hot topics affecting our profession at this time. Armed with my new skills, I had the
chance to meet with two staffers. In meeting with Matthew Cartwright's aide, I shared my experience with
the nutritional and medical complications of patients with obesity. Two weeks later, Cartwright cosponsored the Treat and Reduce Obesity Act. I speak from experience when I say we DO make an impact!
My hope is to offer a session to share some of the knowledge I gained from PPW. Many of us do not feel we
have the time to get involved, or are unsure of how to go about it. This would be a great opportunity to ask
questions, share personal experiences in public policy, and gain confidence in representing our profession.
There would also be a discussion of some of the present legislation that impacts dietetics.
Whether you have gotten involved in the past or are new to the world of public policy, your voice and your
vote are needed. To borrow a quote from PPW and AND-PAC, “If dietetics is your profession, public policy
should be your passion!”

